Twitter 101

League of California Cities



Presenter
Presentation Notes
This presentation covers the basics of Twitter and ways that League members can connect with the League and get the most out of their Twitter account.

If you have any additional questions, please contact Emily Cole, Communications and Social Media Outreach Specialist, at ecole@cacities.org or (916) 658-8283.



http://www.twitter.com/cacities

« Twitter is a service that allows people nicate
and stay connected through the exchange of quick,
frequent messages called “Tweets.”

* Tweets are limited to 140 characters or fewer.

* Tweets are posted to your profile, visible to your
followers, and searchable on Twitter.

* Twitter can be used to send information and/or to
collect information. You do not have to send Tweets to

get the benefit of Twitter.
Twitter’s Help Center FAQs:
http://bit.ly/bxohOl

“Meet Twitter: Social Media for City Officials Short on Time” by Emily Cole
June 2011 Western City magazine at http://bit.ly/iScxN2
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Presentation Notes
You probably have at least heard of Twitter even if you aren't sure what it is or why you would use it and that’s what this presentation is all about

This slide explain what Twitter is and some of its basic functionality. If you have additional questions about Twitter please refer to the Twitter Help Center FAQs link.

For more information about Twitter please read “Meet Twitter: Social Media for City Officials Short on Time” by Emily Cole.

http://bit.ly/bxohOl
http://bit.ly/iScxN2

2011 Twitter Statistics

—————---.'.I--_‘

106 million users

200 million

460K new accounts created daily Tweets per day

37% of users 40% of users
Tweet from their monitor Tweets
phone but do not Tweet

150+ Cities on
Twitter
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Presentation Notes
The League maintains a list of Social Media Accounts by City at www.cacities.org/socialmediaresources.  At last count we were aware of a little more than 150 cities on Twitter.

I’d encourage you to check out the list, follow cities in your region, and email Emily Cole at ecole@cacities.org if your city is missing so it can be added. Make sure to send the link to your city’s twitter page in your email.
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Find out what people are saying about your city

Discover breaking news as it’s happening
Locate useful articles

Research topics and issues

Ask questions

Engage citizens
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Presentation Notes
Using key words like your city name can help you see what people are saying about the city.

Breaking news could include the San Bruno gas explosion, the Roseville Galleria arson and Occupy protests for example.

You can ask questions and engage your followers in fun ways when appropriate. For example on Valentines Day the League tweeted “Happy Valentine’s Day! Show your love you’re the League by LIKING our Facebook page (FB LINK)” 
http://twitter.com/#!/CaCities/status/169481755726848000 

And then on our Facebook page we posted “Happy Valentines Day! In honor of the holiday, tell us:  What do you LOVE about your city?” https://www.facebook.com/leagueofcacities/posts/10150786047494638 

We used Valentines Day as a way to cross promote our pages and engage people.




Signing Up
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Presentation Notes
If you don’t have an account its very easy to get on. There is a “wizard” that will walk you through the process step-by-step

https://twitter.com/signup

/ \
Tweet retweet

‘News Feed gcacities
Trending #Hashtag

Follow

7 Mention p

Twitter Glossary: http://bit.ly/wcsNGe
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Presentation Notes
Tweet: A message sent through Twitter that is 140 characters or less. Character counts include punctuation, spaces and links.

Follow: When you follow someone’s Twitter account, all of their tweets will appear in your news feed. 

News Feed:  Twitter doesn’t use the term News Feed anymore but it is a common term for the chronological list of all of the tweets you’ll see on your home page. 

Retweet: When you see a tweet from someone else that you would like to share with your followers, you can retweet it. Retweeting helps the original tweet reach a wider audience. Retweets are abbreviated in tweets as RT.

Mention: When you type a complete user name in a tweet, that tweet is then visible to that user, regardless of whether or not they follow you. Mentioning a user in a tweet is a way to connect with them directly.

Hashtag: A hashtag is a way of tagging a tweet so that it is searchable by topic. When a word or code is preceded by the # symbol, it becomes a hashtag. You can determine which hashtags are popular by visiting www.hashtags.org. 

Trending: Twitter will show you which topics are currently popular on Twitter in certain locations.

http://bit.ly/wcsNGe

Who Should You Follow?
(@Cadities \

News Groups in your city and surrounding region
Political Reporters Statewide

Cities in your region

Local officials, City staff

Local businesses

Legislators

* X ¥ F*x X X X

Twitter will also make new following
suggestions based on the accounts you follow.
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Presentation Notes
Who you follows will determine the usefulness of your account. For professional purposes I would suggest following….

http://www.twitter.com/cacities
http://www.cacities.org/index.jsp?zone=locc&previewStory=28310
https://twitter.com/

Who Can Follow Me?

can follow y?tl‘,

+ Twitter is a PUBLIC FORUM, anyone
unless your tweets are protected...
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Presentation Notes
There is a lot of debate over whether you should protect your tweets or not. There are a variety of reasons why protected tweets are not preferred but most importantly protecting your tweets is an anti-social approach to social media.

If you are using  twitter for your city you’ll want to consider the benefits of public tweets vs. protected tweets.


Public Tweets vs. Protected Tweets

_—

Open Forum

Searchable Tweets

Users can share
your tweets

Referral traffic
from Google

Protecting your tweets essentially defeats the social purpose of Twitter.
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Presentation Notes
Let’s use the example of tweeting a press release to talk about the disadvantages of protected tweets.

When you protect your tweets your twitter feed is no longer a public forum. Only people you have manually approved to follow you will be able to see your press release. 

It also means that other users on Twitter wont be able to search for your press release. 

And any of the users you have approved to see your press release cant retweet it to share it with anyone else.

And if you are using Twitter to refer people back to your city website, protected tweets are not indexed by Google so you lose referral traffic.

http://support.twitter.com/articles/14016

Twitter 101:

Let’s Take a Tour!
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Presentation Notes
Home Page Features:

See the number of tweets you’ve sent
See the number of followers your acct has
See the number of people you follow
See Twitter’s recommendations on who to follow
See current Trends
Review current Tweets (News Feed)
Compose a new Tweet
Adjust or review your Settings
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The @Connect button shows the your recent interactions. 

Anytime anyone mentions you or retweets your tweet it will appear in this section. 

New followers will also appear in the area.


#Discover
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When you click the #Discover button you’ll come to a landing page that will offer topic suggestions based on trending topics. 

You may also search for a current hashtag to find a conversations or browse categories of accounts to find users you would like to follow. 
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Presentation Notes
Your profile shows only the Tweets you have sent or retweeted. 

From this page you can create lists, favorites and review your followers and the accounts you follow.

So by now you might be thinking “Wow if I do everything you have suggested I’m going to have to constantly monitor Twitter to make sure I don’t miss anything and I don’t want to bother with that.”

Well that brings us to lists…
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Presentation Notes
Lists are a nice little way to organize the accounts your follow by category and see only the tweets you want to see at a certain point in time.

If you were to sign in to Twitter at 3 pm you would see all of the tweets from everyone you follow that were sent around 3pm. 

But if you create a list for a category of users your follow (like all cities in your region) you can sign in, look at your list and see only tweets from those users. 

Lists save time.


Account Paszword

Usamame

Email

Language

Time Zone

Tweet Location

A= CaCities's settings

Mobile  Motiffications Profile  Design  Applications

League of CA Cities
ou can changs your name on your profile sattings.
CaCities Mo spaces, please.

Your public profile: hitp:\witter comfCaCities

leaguenfoacities@gmail.com
Mote: email will not be publicly displayed.
[ Let others find ma by rmy email address

English (=
VWhat language would you like to Twitter in?
Interested in helping translate Twitter? Check out the Translation Canter.

(GMT-D2:00) Pacific Time (US & Canada)  [=]

[ Add a location to your Twests

Ever had something you wanted to share (Mfireworks!”, "party!”, “ice cream truck!”, or
“muickesAand ™1 that wold he hattar with 3 lnrstinn? Bw tuminn an this feature wn

Account

From here you can change your basic
account info, language settings, and
your Tweet privacy and location
seftings.

Tips

Change your Twitter username
anytime without sffecting your existing
Twests, [@replies, direct messages,
or other data. After changing it. make
sure to let your followers know so
you'll continue receiving all of your
Tweets with your new usermamse.
Protect your Tweets if you don't warnt
them to be public. Approve who can
follow you and keep your Tweets ouwt
of search results.

Leam more by visiting the help
center.
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The settings tab allows you to change your password, change your notification email, and change other preferences. 

This slide shows the top half of the screen while the next slide shows the bottom half of the screen.


Settings

Tweet Locstion [ Add a location to your Twests Leam more by visiting the help

Ever had something you wanted to share (Mfireworks!l”, “party!”, “ice cream truck!”, or center.
“guicksand.. ") that would be better with 3 location? By tuming on this. feature, you

can include lecation information like neighborhood, town, or exact point when you

weet.

VWhen you twest with 3 lkecation, Twitter stores that location. You can switch location

on/off before each Tweet and always have the opfion to delete your location histony.
Learn mare

You may delete all location information from your past Tweets.
This may take up to 30 minutes.

Tweet Media [ Display media that may contsin sensitive comtent

O mark my media as containing sensitive content

If you tereet images or wideos that may contain sensitive content. please check this
box s0 that people can be warned before they see it. Leam mans

Tweet Privacy || Profect my Tweets

Only let people whom | approve follow my Tweets.
If this is checked, your future Tweets will not be available publicly. Twests posted
previoushy may still b= publichy visible in some places.

HTTPS Only Ahways use HTTPS
Use 3 secure connection where possible to encrypt your account information.




Twitter Help Center
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Presentation Notes
Twitter’s Help Center is a great resource. You can review the items from this presentation, research issues not included in this presentation, and reporting problems you might encounter with your account.

Beginners should review the “Twitter Basics” section which discusses Twitter’s user rules and best practices.





http://support.twitter.com/

Need More Help?

© Emiycole

Communications & Social Media Outreach Specialist

ecole@cacities.org
(916) 658-8283

www.cacities.org/socialmediaresources



mailto:ecole@cacities.org
http://www.cacities.org/socialmediaresources
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